Lifeway Singapore Pte Ltd
31 Kaki Bukit Road 3 #03-02 Techlink Singapore 417818
UEN 201815670H

Sales Order No:  $0-00100 Date: 09-Jan-2025

SALES ORDER

PREPARED FOR PREPARED BY
Thao Lifeway Pte phuong dang

LWS Lifeway Pte Sales Department
Address LWS Lifeway Pte, LWS Lifeway Pte State, LWS Lifeway Pte City, +65 3333 3333
Singapore, 474747 phuongdtm@suga.com.vn

+65 3343 4444
thaontttest@gmail.com
Account ID: LW-A201800000193

Unit Price (SGD) Subtotal (SGD)
Service Description Qty Total (SGD)
NRC MRC ARC NRC MRC ARC DISC

Direct Internet Access

10M Direct Internet Access with 1 IP

Contract Term: 24 months(09-Jan-2025 to 08-Jan-
2027)

Data Center: Equinix SG3

Z-end: 09-Jan-2025

A-Endssss: 1111

2 0.00 118.00 - 0.00 236.00 - 0.00 5,664.00

1 Static IP (1 Useable IP)

Contract Term: 12 months(09-Jan-2025 to 08-Jan-
2026)
Data Center: Equinix SG3

2 - 100.00 - - 200.00 - 0.00 2,400.00

Definitions GST (9.00%): 725.76 SGD
NRC - "Non Recurring Charges"
MRC - "Monthly Recurring Charges" TOTAL: 8,789.76 SGD
ARC - "Annual Recurring Charge"

TERMS & CONDITIONS

1. General Term edit

-edit All prices are in Singapore Dollars unless otherwise stated.

- Contract period will be thirty-six (36) months unless otherwise stated.

- Payment term will be thirty (30) days unless otherwise stated

- Services provided are subject to the General Terms and Conditions and Policies as set out on our website at https://lws.network/

- Price quoted does not include any goods and Services tax (GST) or any other applicable sales or use tax or similar charge, unless otherwise stated.

- For General enquiries, reach us at info@Iws.network

- For Support assistance, reach us at support@Iws.network

- Contract effective start date will be the day of service activation

- Cancellation charges are applicable for any cancellation of order upon order confirmation/acceptance. Cancellation charges shall be 50% of the total contract value unless
otherwise stated.

- Thirty (30) days' notice period is required for all service termination after initial contract term. Early termination charges will apply if services are terminated before contract
expiry date.

2. Colocation

- Basic Remote Hands Service (Mon ~ Fri: 9AM ~ 6PM): $150/hour, minimum 2 hours

- Basic Remote Hands Service (Mon ~ Fri: 6PM ~ 12AM, Sat: 9AM ~ 6PM): $200/hour, minimum 2 hours

- Basic Remote Hands Service (Mon ~ Fri: 12AM ~ 9AM, Sat: 6PM ~ 12AM, Sun & Public Holidays): $300/hour, minimum 2 hours




- Professional Service (Mon ~ Fri: 9AM ~ 6PM): $250/hour, minimum 2 hours

- Professional Service (Mon ~ Fri: 6PM ~ 12AM, Sat: 9AM ~ 6PM): $300/hour, minimum 2 hours

- Professional Service (Mon ~ Fri: 12AM ~ 9AM, Sat: 6PM ~ 12AM, Sun & Public Holidays): $400/hour, minimum 2 hours
- Basic Remote Hands service consist of the following

- Power cycle of equipment within cabinets

- Physical observation of status/information on equipment

- Movement of equipment within cabinets

- Inventory and labelling of equipment within cabinets

- Mounting of equipment within cabinets

- Connecting up equipment within cabinets (patch cords to be provided by customer)

DECLARATION

We agree to subscribe to the above-mentioned Services and agree to the above-mentioned terms and conditions (including any amendments thereto as may be made from

time to time). We also confirm that the information given herein is true and correct.

LWS Representative's Signature Customer's Signature

Date: Date:




